& QUALITY POLICY
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SUHAIL METAL CASTINGS FACTORY

SUHAIL METAL CASTINGS FACTORY is specialized in the

Manufacturing of Castings for Oil and Gas, Automotive Parts, Municipal
Applications, Pipe Fittings, Pumps Parts, Agricultural and Engineering Components.

Manufacturing and marketing of ductile iron and grey iron Gully Tops, Manhole
Covers, Surface Boxes and Channel Gratings.

We are committed to:

e Satisfying customers by providing products that meet their requirements in a
cost-effective manner at right time.

e Compliance with customer needs, product quality specifications and applicable
legal requirements.

e Determining quality objectives that are aligned to the Quality Policy.

e Enhancement of technology, people, and process to meet the customer
expectation through continual improvement.

e Communicating this policy to all employees & people working under the
control of SMCF to ensure the Quality Policy is understood, implemented, and
maintained at all relevant functions, and levels within the organization, as well
as making it available to other interested parties.

The Plant Manager shall review the quality policy and update if it is necessary, to ensure
that it is appropriate to the organization.
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